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	FAQ

Milestone 311 Daisy

English


USB connection and SD memory card
1) Milestone does not pop up as additional device on my PC, although Milestone announces "Connection activated" when I put the USB cable.

=> Probably, Milestone has been set to a device working with SD memory cards (MP3 player, Daisy player, memory card voice recorder), but no SD memory card is in the device. If so, remove USB, put either a SD memory cards into the player or switch to internal memory and attach USB again.

=> In rare cases, the USB link between the PC and Milestone could freeze. In such cases, Milestone needs a USB reset. This can be accomplished by letting Milestone falls asleep (don't touch it for half an hour), and simply turn it on afterwards.

2) I have a PC with Windows 98. Milestone does not show up as additional device when I connect USB.

=> Make sure the according driver for Windows 98 is installed. This could be either an universal driver for "Mass Storage Class" or the Bones Milestone 311 driver. This driver is available at your distributor.

3) What is the maximum size of SD cards that is supported?

=> Up to 32GB. Currently, only cards up to 8 GB are available. Please make sure you rund at least firmware 3.1.

4) Are the newly available SD HC cards supported?

=> As of firmware 3.1, SD HC cards are properly supported.

5) The transmission time with USB takes very long. What is wrong?

=> Milestone 311 is equipped with USB 1.1. This standard transfers about 1 MegaByte per second. For large audio books or sound files, the transfer time can be considerably long, therefore. To transfer large amounts of data on a regular basis, we suggest the usage of a dedicated SD card writer that can be attached directly to a PC with USB 2.0. Such SD card writers cost substantially less than EUR 20 and can be purchased at electronics retail store.

6) Why has USB 1.1 been implemented, instead of USB 2.0?

=> Milestone 311 developments began in 2004, when USB 2.0 chips were not available on a wide scale yet.

7) Only for MacIntosh: When I disconnect Milestone under Mac OS X 10.4, it disappears and re-appears after a few seconds.

=> Apple changed the USB disconnection procedure as of OS X 10.4. We will provide an according change into the Milestone firmware that deals accordingly with it.

Milestone basic operations
1) Which headphones do fit Milestone?

=> Any regular headphones will do. Important is a standard stereo plug with 3.5mm diameter, and an impedance between 16 and 32 ohms. This is common to almost all available headphones.

2) There is no voice output at all, although I am sure that the device is on and has power.

=> In rare cases, some users managed to erase the folder that contains the voice output files that Milestone contains. This folder is well hidden, but can be made visible. In such cases, simply copy the voice messages back to Milestone. This is done this way: Put an SD card into Milestone, attach USB and copy the language file "MSOUND.PAK" to the root directory of Milestone (it does not matter if you do this on internal or external memory; but since you probably don't know if Milestone is switched to internal or external memory, it is safe to put a SD card into it). After you have removed the USB connection, Milestone properly installs the language file and will start to talk again after 2 minutes.

3) I cannot find my folders on the MP3 player, or, the folders are somewhat differently numbered in MP3 player mode and memory card voice recorder.

=> The order of folders can sometimes lead to confusion. Please be aware that the folders for storage of voice records always are given the names M1 to M5. This is done automatically by Milestone. If any of those folders does not exist it will be created upon the first message recorded into the corresponding folder. If you now put additional folders by your PC, Milestone will find them in alphabetical manner in the MP3 player. Example: If you put the folders "ABC" and "PQR" in addition to the regular Milestone voice recorder folders, the found order will be: "ABC", "M1" to "M5", "PQR". If you voice named the order "M1" to something like "Folder one", it might confuse you because it will appear as second folder in the MP3 player.

4) Sometimes, it takes a few seconds until the folder name is announced.

=> In case there are many files within a folder, or many times files have been recorded and erased, Milestones finds many entries to investigate before it can determine if there is a self recorded folder name present. This is the cause for the announcement delay. A way to reduce this delay substantially is to copy the according folder to a PC, erase it on the memory card and copy it back from the PC to the memory card. This way, the file structures are made freshly, in a well structured manner.

5) How about setting several resume points in MP3 player?

=> In the MP3 player, this unfortunately is not possible. However, since this mostly is desired for audio books in MP3 format, we recommend to convert such audio books into Daisy format. This could be done with the shareware "Daisy Generator", for instance. This shareware can be found on the web for downloading.

6) Somehow, the collection of my files transferred to Milestone don't appear in strict alphabetical order.

=> The underlying is the conversion of long file names to short file names by Windows. For every file name longer than 8 characters, Windows or DOS generate an additional, short file name not longer than 8 characters. The used algorhythm to do so tries heavily to maintain alphabetical order, but cannot always grant it. Particularly in cases with numbered files it leads into trouble, for instance a list of 500 files named: "The_big_dog_lexica_001.mp3" to "The_big_dog_lexica_500.mp3" is likely to result in short names that do not sort properly. A workaround is to cut away the beginning of the file names, which are always the same anyway, into something like "dog_001.mp3" to "dog_500.mp3". A handy tool to do so is the shareware "BFR" (for Better File Rename). This tool can be found on the web for downloading.

7) Can I attach external speakers to Milestone?

=> Yes. Normal active speakers with a 3.5mm connector can be attached at Milestone. Such speakers can be found in electronics shops and they are also used with normal PCs.

Recording
1) After a recording, Milestone is stuck for 2 to 5 seconds.

=> In case you make a recording somewhere within a list of many files, Milestone needs to change all file names of the following files to move your new record inbetween, to maintain alphabetical order. This takes some time if many files are around.

2) When I start a record, it takes a little delay until Milestone starts. Why is this?

=> At the beginning of every record, Milestone makes sure it knows where the empty blocks on the used memory card can be found, since during the record there is not time to do so. This procedure could eventually take some time. It can dramatically be shortened if your SD card is defragmented or freshly formated.

3) I cannot start a continuous record.

=> Take care of the key combination to do so: Press REC until the record starts with a "click" sound, then press the PLAY button in addition.

4) How can I remove a self-spoken folder name?

=> Attach USB and remove the file "FOLDER.NAM" in the corresponding folder. Alternatively, you could rename a folder name simply by giving a new one to the folder.

5) How can I produce a folder name other than talking it to Milestone?

=> Rename the MP3 file that you want to be the announced folder name to "FOLDER.NAM" and put it in the target directory you want to be announced this way.

6) How to name a folder in MP3 mode?

=> Exit the folder with the REC mode. Then press the Selector, plus the REC mode in addition and start talking when you've heard a beep from Milestone. When you release the key combination, Milestone acknowledges with another beep that recording is completed.

7) How to name a folder in voice recorder mode (internal or external)?

=> Press the Selector button plus one of the 5 buttons continuously, and start talking when you've heard a beep from Milestone. When you release the key combination, Milestone acknowledges with another beep that recording is completed.

8) How can I put an external, high quality microphone to Milestone and make a recording?

=> Needed is a preamplifier that boosts the input signal to headphone level, in both amplitude and impedance. Headphones have low impedance of 8 to 32 ohms, therefore the microphone amplifier must contain a headphone output. A normal line output does not do. Bones will provide a preamplifier shortly that does this job.

9) How to start a record from an external source, such as a tuner, CD player or laptop?

=> Needed is a cable with 3.5mm phone jacks on both ends. Press and hold the Selector button. In addition, press the REW and FF button. Milestone acknowledges with the message "Next recording from external device". Now, attach a stereo cable that fits the headphone jack of Milestone 311 and put the other end into the headphone output of the sourcing device, e.g., a tuner. When you now start a record (be it by pressing REC constantly, or a continuous record by pressing the REC-PLAY combination), it will be recorded from the external source.

10) What are the bitrates or sample rates for recordings?

=> The internal microphone records with 32kbps MP3 mono stream, at a sample rate of 32kHz. The external input records with 192kbps MP3 stereo stream, at a sampler ate of 44.1kHz.

11) Records made with Milestone always have the date of July 2005. How can I change the internal date of Milestone?

=> You can't. As there is no internal clock, the date and time is fixed. July 2005 was chosen since the product was introduced that month.

Upload new software or language
1) How upload new software or a new language to Milestone?

=> Put the firmware file called "MSW.BIN" into the root directory of either internal memory or SD card. Milestone recognizes this file automatically and will update accordingly.

2) Can I re-update another language or software?

=> Yes, this can be done without any loss over again, across any languages and software version.

3) By mistake, I loaded the normal firmware without Daisy to my Milestone. How can I get back to the Daisy version?

=> Simply reload the Daisy firmware by putting the according "MSW.BIN" firmware file on the root directory of Milestone. Milestone knows that I had loaded Daisy before and will update the Daisy firmware, even if the serial number of the specific Daisy firmware file does not match.

4) How can I find out the serial number and software version of my unit?

=> Go to internal memory. Give out the battery status by pressing the Mode button for about 2 seconds. At the time when Milestone announces the battery status, quickly tip the left arrow. Now you hear the software version and the serial number announced.

Daisy
1) How to select another Daisy book?

=> Go down in the Daisy menu by pressing the Mode button several times, until you hear "Books" announced. Now select the next available book with the right arrow. When the title is announced, press any button to stop playing back the title, and then PLAY to load the newly selected book.

2) Can the reading speed of a Daisy book be changed?

=> No, unfortunately not.

3) What is the relevance of the Daisy file "discinfo.html" to Milestone?

=> For Milestone, it has no relevance. The "discinfo.html" file usually is a pointer to subdirectories on a media, such as a CD. Since Milestone works with SD card flash memory, usage of the "discinfo.html" file does not make much sense, since the user can alter the content of the SD card at any time. Therefore, Milestone searches the directories rather itself than relying on a "discinfo.html" file.

Power
1) Can the battery be charged via USB plug?

=> Yes.

2) When I try to charge Milestone via USB plug, Milestone freezes and cannot be used as long as it is attached to the PC. How could I listen to music or an audio book, while Milestone is chargeing from USB?

=> Start playback or recording before you plug in USB. Once Milestone is playing or recording and you attach USB, it will charge, but it won't show up on the PC. Instead, it will continue to play or record.

3) The plug of the Milestone charger looks the same as a Nokia mobile phone plug. Can I use a Nokia charger to charge Milestone?

=> Yes. If the plug fits, Milestone will charge. Be careful, however, not to use a cheap replica Nokia-like charger that could have voltage spikes that jeopardizes Milestone hardware. Original Nokia equipment works fine.

4) How much playback or recording time do I get with one battery charge cycle?

=> About 10 hours for any Milestone produced up to July 2007. After that date, it is 15 hours since the battery has been enforced.

5) How long does charging take?

=> A completely empty battery might take 4 to 6 hours, if loaded with the wall charger. Loading by USB goes in half this time, if Milestone is attached directly at a PC. If it is attached to a USB hub, it might take 5 to 7 hours.

6) Do I always have to wait with rechargeing until the battery is (almost) empty?

=> No. You can recharge at any time to get some additional power. The battery has no memory-effect from earlier battery types. Milestone works with a state-of-the-art Lithium-Polymer battery.

7) When I charge Milestone, the device warms up around the area of the red LED. Is this some sort of a problem?

=> No, this is normal. The charge chip has some heat dissipation.

Expert hints for advanced users
1) How can I alter the internal system messages? 

Note: This is something for experts. Although, it is not possible to damage your Milestones hardware by trying out the following hints.

=> You can change the whole language pack by uploading another language pack called "MSOUND.PAK" into the root directory of Milestone. The pack will then be installed automatically.

=> Alternatively, you can get access to the individual system messages by makeing the internal secret drive visible. This is done in the following way:

· Go to internal memory
· Lock keyboard
· Press Selector button and keep it pressed.
· Press 3 times REC, 1 time REW, 4 times PLAY, 1 time FF, 5 times MODE.
· Now let go the Selector button and attach USB. You should see a drive with 2MB size, containing many short MP3 files. These are the system messages. You can change them as you want.
· When you detach USB, the device switches back to normal drive usage, maintaining the message changes you eventually did. Remember that the keyboard is still locked and unlock it to test your changes on Milestone.
· In case you want to get back to the original settings, reload the standard pack called "MSOUND.PAK" to the root directory and wait for 2 minutes after disconnection of USB.
· Caution: By no means reformat the hidden drive, since Milestone expects it in a specific sector format. However, loading the "MSOUND.PAK" original language pack also restores such cases.
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